OUuRr MISSION

Essential Ingredients contributes to the success of our customers and suppliers in the personal care,
household/ industrial cleaner, cosmetic and related industries by meeting their needs for technical
sales support, exceptional customer service, superior products, timely delivery of raw materials
and, very importantly, innovation. In pursuit of this mission we will strive for excellence and
demonstrate integrity in an environment where people can develop their skills and potential while
being rewarded for their contribution to a profitable company.

Basic BELIEFS

Integrity is the foundation of our organization and excellence is our standard for performance. This
allows us to build long term relationships with our customers, suppliers and employees based on
mutual trust, respect, and desire to always do what is right.

We provide customers with superior products, technical sales support and customer service. We
meet or exceed customer requirements for timeliness and reliability.

We help our customers determine what they need by listening to their objectives.
We are loyal and committed to making our customers and suppliers successtul.

We hire the best people and we create an environment in which they can develop their skills and
potential, contribute to the growth of the company, feel rewarded for their contribution and enjoy
coming to work.

We seek to make our world a better place as a result of our efforts.

We will contribute to worthy causes, enhance the quality of life of our employees and their families
and seek to be a godly example in our industry and community.
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